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Ninety Percent of Banks Lag in Ability to Authenticate Customers and Step-Up Security,
Survey Reveals

March 5, 2019

Respondents’ top challenges include legacy solutions and processes tied to user name/password
technology

CHICAGO, March 05, 2019 (GLOBE NEWSWIRE) -- OneSpan™ (NASDAQ: OSPN), a global leader in software for trusted identities, e-signatures
and secure transactions, today announced the release of The Future of Adaptive Authentication in the Financial Industry, a report prepared by the
Information Security Media Group. Based on a broad survey of financial institutions, the report reveals the sector’s challenges in authentication

practices and strategies, and highlights the growing tension between improving security, reducing fraud and enhancing the digital customer
experience.

The survey results reveal the biggest challenges stopping banks and financial institutions from being able to confidently authenticate customers and
step up security include:

e 96 percent of organizations still rely on legacy processes tied to username and passwords for
authentication;

¢ 44 percent have too many disparate tools, which are challenging to coordinate effectively;

e 44 percent are challenged by the use of legitimate credentials exposed in data breaches and
social engineering schemes in account takeover attempts.

As a result of these challenges, more than 60 percent of respondents plan to invest in new multifactor authentication technologies in 2019, including
those that rely on biometrics and Al/machine learning.

“The report’s findings echo what we are seeing with our customers,” said OneSpan CEOQ, Scott Clements. “Financial institutions are under pressure to
improve their defenses against continuing and evolving threat vectors. Many are now choosing innovative technologies that dynamically respond to
attacks as part of a layered security approach that stops fraud while improving the customer experience.”

The report features Aite Group’s Retail Banking and Payments Research Director, Julie Conroy, on the need for financial institutions to improve
authentication methods using the latest authentication methods and technologies, including artificial intelligence, machine learning and behavioral
biometrics. These emerging technologies, paired with digital identity technologies, provide a better customer experience and help financial institutions
remain competitive.

Download the full report at

Listen to the results live on March 13 at www.bankinfosecurity.com/webinars/live-webinar-state-adaptive-authentication-in-banking-w-1885.

About OneSpan

OneSpan enables financial institutions and other organizations to succeed by making bold advances in their digital transformation. We do this by
establishing trust in people’s identities, the devices they use, and the transactions that shape their lives. We believe that this is the foundation of
enhanced business enablement and growth. More than 10,000 customers, including over half of the top 100 global banks, rely on OneSpan solutions
to protect their most important relationships and business processes. From digital onboarding to fraud mitigation to workflow management, OneSpan’s
unified, open platform reduces costs, accelerates customer acquisition, and increases customer satisfaction. Learn more about OneSpan

at OneSpan.com and on Twitter, LinkedIn and Eacebook.

Copyright© 2019 OneSpan North America Inc., all rights reserved. OneSpan™ is a registered or unregistered trademark of OneSpan North America
Inc. or its affiliates in the U.S. and other countries. Any other trademarks cited herein are the property of their respective owners.

Source: OneSpan Inc.
Media contacts:

Sarah Hanel

Global Director of Corporate Communications
OneSpan

+1-312-871-1729
sarah.hanel@onespan.com

Nicole Bosgraaf

Public Relations Manager
OneSpan

+1-401-219-2131
nicole.bosgraaf@onespan.com

O OneSpan

Ee bold. Be secure.


https://www.globenewswire.com/Tracker?data=fnS187ayTZVm6bQXZuBTEjFj_DPFOirFZwaA-9QZOzyLc2WGWuLaFksHZR-La_X64_3G5989Z59Bbsth0-RN8frIzRjTLy9GxOB43ymVwT_w2lfkdyLa1FuMW7Ie6hISyDnBpiSEw14AuwkgFmCf8uX5DW1u9vIuzqtC-qJtTe41AxG0N_P9EBJVY8j3M-OpYG_2RG_NCLYlHfKdhT0eoZ0N199RNPzSCmaw0AVb18pFGLLxDYpRW6z36zAg9CY5nS2aWGFWjx2YlNKsULZpLE2JK0Ci0R0XJKRvCt4VqYUpWML5PJQg3EA5vqjykcLPfP74eaHIjShw3GvDS-iYgXqsFYMKf7ud-i86fUZ582FogrFFOX-Kt0huIQ-kwmnI
https://www.globenewswire.com/Tracker?data=55v9rlrGZW8UyGyJiq_DQMRuzFQv3C4TBbDT749-vbSb-WuR-6rg84f3u5KQN8j59HSr9s5DWvEQmjrv5sj7BxpWfNTnOqA3hLS5ZasluwVuDOHTgr7pWKk5usrWAAflw1EZMWhmIr7ro06B4aHOOf44njdTASL1GwluNImzDbikCPZqCE9yKLFGjVp50KzHHZh2H0UErElXAbbyzl-GvLeekxqAi7QFMc-ob0_gEbbUcxPS-a_14k_3Hdr9kd8amltKqpxdVTJXSz6O7PcSQTdqRI3dUt8tw5ElQAanmPh946S8LhErYz686pgCQb_sasfWXwTFyqh-RF4zZ-Fdf2JjKXyhzypMdtMTtap7AtC-9xemHl2XB3TgwSa17z6eO5-nuNKR4jq1Qjxi6FvBmA==
https://www.globenewswire.com/Tracker?data=eDXoPIvV5uUiEEFNvgPcOa467aAJ24RpSnaclbI-XthMSTFGGUCVXiNOi7LaZyuhdyQ6eJa8jX7Be7rTLjOPlQ==
https://www.globenewswire.com/Tracker?data=GbVxhliO0Y5T0VfFvkESkblo8JTCfLVS98-V4BedJl9BiKzgKN0xh8aW3L83IIaWVCt_wwEa-WxA6VVWpbsQPg==
https://www.globenewswire.com/Tracker?data=2JVdRvR5OrEzJv5xccIOLFlsxpO_EoVa2dNJ0EcW4X2SDUod2V1DML0r1NL2UCbdll07kUu3uuUUIiXNwxTSirZ0wa7M1dZlw1Ahdti0saw=
https://www.globenewswire.com/Tracker?data=bBpRr0CadGGWXFEBiv6SziE1cnUUw8IrBo8347_GtVZbjuzi0vhIXWvivJctght2WgJdTr6ZhwYPpl-YaK_5FQ==
https://www.globenewswire.com/Tracker?data=lfwHVULIOIoXEncgKymxkQnuvh1sF7gZIO6F9taaVgLjoiytAzIqqV-Ufnl55-45ou2zIdu88trBinrtfjYMrPI26ot6cIop5tgpEz26qig=
https://www.globenewswire.com/Tracker?data=lg2ivGcy82m22QdvxLnnYpPaDgl5DF0OTU_ZniQBD40ih8HAn9omjcZwMOIGihbWe8kuQPIwLw_h6ZqbUYBMuDFFJjEh_d1sRqXRVCJd_qCzOkz2RtLj4gnjQkV4jBbZ
https://www.globenewswire.com/NewsRoom/AttachmentNg/d9d6eb02-6287-40ff-98ca-3272b244cd14

Source: OneSpan Inc.



